Short-Term Rental Accommodations Act (STRAA)
SRD Questions Posed & Answered by the Ministry of Housing on March 12, 2024

Question 1: Does the STRAA apply to short-term workforce housing, camp housing, student housing,
or other short-term uses that are more residential in nature? Would a platform like locumhome.ca
that provides STRs exclusively to health care professionals, be regulated the same as other AirBnB
platforms.

e Inthe Short-Term Rental Accommodations Act (the Act) a short-term rental (STR) is defined as
accommodation in the property of a property host, in exchange for a fee, that is provided to
members of the public for a period of time of less than 90 consecutive days.

e This means that the Act does not apply to STR accommodations that are not open to the
broader public such as dedicated workforce or camp housing, or accommodations available
exclusively to guests registered as healthcare professionals.

e Student housing (or accommodation primarily for students or employees of an educational
institution that is owned or operated by the educational institution or a non-profit organization)
is also exempt from the principal residence (PR) requirement.

e Other exemptions from the Act include:
— First Nations communities
— Hotels and motels
— Vehicles
— Tents or other temporary shelter

e Additional properties or types of accommodations exempt from the principal residence

requirement in effect May 1, 2024, in applicable communities include:

— Strata titled hotel or motels

— Properties where owners hold a fractional interest and cannot use the property as their
principal residence due to mandatory provisions in a fractional ownership agreement

— Time share properties

— Home exchanges

— Lodges, i.e., accommodation that is provided by an operator of outdoor recreational
activities (e.g., hunting, fishing, water sports).

— Strata corporation guest suites intended mainly for people visiting strata residents.

— STRs on farms

Question 2: We understand that the Principal Residence regulations will limit the short-term rental
accommodation services being provided in one or both of the following: (a) in the property host’s
principal residence; (b) in not more than one secondary suite or other accessory dwelling unit that is in
a prescribed location to the property host’s principal residence. Regarding the suite, the Act defines a
secondary suite as an accessory dwelling unit that is located in and forms part of a primary dwelling
unit. Does this regulation limit the principal resident/host from dwelling in the smaller suite portion of
the main home and renting out the larger part, as long as the host is residing in the home?
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e The Act and regulations do not limit a host from living in a smaller secondary suite as their
principal residence and utilizing the primary dwelling unit (larger part of a home) as a short-term
rental.

Question 3: With the Principal Residence Regulation, could owners who live in the smaller ADU on the
property and provide an STR in the larger home be penalized/delisted?

e The Act and regulations do not limit a host from living in an accessory dwelling unit on the
property as their principal residence and renting out the primary dwelling unit (larger home) as
a short-term rental.

Question 4: If there is a long-term tenant in place on the property, and the tenant is providing services
such as guest welcoming and/or cleaning, could this long-term tenant be considered the host? The Act
defines ‘property host’ as a person (a) who is legally entitled to possession of a property where short-
term rental accommodation services are provided, and (b) who has responsibility for arranging the
short-term rental offer. By this definition it appears that guest welcoming and/or cleaning may not
meet the requirement unless the tenant is also the host registering and arranging for the short-term
rental offer?

e The Act and regulations do not limit tenants from being property hosts on the property where
they are renting.

Question 5: If someone owns a property with two homes on it and has a long term renter in one of the
homes, what is the process for having that renter be registered as the host of the short term rental? Is
that done through the BC Govt registry?

(Questions #4 and #5):

e We recognize that there are arrangements where someone other than the property owner may
be operating a unit as a short-term rental.

e For example, there are circumstances where a tenant with a long-term lease for a unit can offer
their unit as a short-term rental. In this situation, the tenant could be a ‘property host’ under
the Act as they:

— are legally entitled to possession of the property (through a long-term lease agreement),
and

— have responsibility for arranging the short-term rental offer

e There are also circumstances where someone other than the owner (such as an individual or
corporation) manages a short-term rental on behalf of the owner.

e The Act includes the definition ‘supplier host’ which includes ‘property hosts’ as well as a person
who, acting on behalf of, under the direction of or as agent of the property host, has
responsibility for arranging for the short-term rental offer, which may include managing the
short-term rental accommodation services.
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Both property and supplier hosts under the Act are the persons responsible for arranging the
STR listing.

— Solely cleaning or welcoming guests would differ from arranging an STR offer/listing.

As for the provincial registration process, more details on the provincial registry are
forthcoming.

By late 2024, the Province will establish a short-term rental registry.

Question 6: SRD staff have indicated opting in provides support with compliance and enforcement. It
is my understanding that after November when the primary residence regulation comes into effect,
data on STR operators will be provided by the province to the SRD. If upon inspection of this data it is
determined that an STR operator does not meet local zoning, the SRD would notify the Province and
these properties would be flagged for delisting. Could you confirm this, or explain the provincial
perspective on properties operating outside the bounds of local zoning please?

To clarify, as different elements of the Act come into force, local governments will continue to
be responsible for enforcing their own bylaws, while the provincial Compliance and
Enforcement Unit will be responsible for enforcing the provincial Short-Term Rental
Accommodations Act. This includes the new principal residence requirement (in applicable
communities) as well as requirements to display valid business licenses.

Effective May 1, 2024, under the new provincial rules, hosts will be required to display a valid
business license number on their listing (in areas where a business license is required by
the local government).

The Province is developing a data sharing system or STR Data Portal to support implementation
of the overall Act, including enforcing requirements to post business licenses.

Local governments with a business license requirement who wish to use the STR Data Portal will
be required to sign an information sharing agreement with the Province to onboard to the
system.

In circumstances where an STR listing has not included a valid business license number on a
short-term rental listing, there will be a process in place through the data sharing system for
local governments to initiate delisting’ requests to STR platforms to have the listing removed.

Note that requirements to display business license numbers apply in both communities where
the PR requirement applies and communities exempt from the PR requirement.

Question 7: If an STR is not listed on online platforms such as AirBnB could it still operate through
private bookings or their own stand-alone website; will these operators be required to register with
the Province and will they still be monitored for principal residence requirement?

The Act applies to short-term rentals being offered to the public including:

— Offers hosted by a platform, where people reserve and pay for the rental service (which may
include for example, Airbnb, VRBO, Expedia, and FlipKey)
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— Offers on other web listing forums (which may include for example, Facebook Marketplace,

— Listings in classified ads in newspapers

e This means that smaller STR platforms offering STRs to the public would fall under the Act and
regulations and will need to comply with the new rules. This includes the future requirement to
register with the Province.

Question 8: In absence of business licensing, how will zoning compliance be confirmed?

e Asstated above, local governments will continue to be responsible for enforcing their own
bylaws, while the provincial Compliance and Enforcement Unit will be responsible for enforcing
the provincial Short-Term Rental Accommodations Act.

e We are also aware that some local governments have more restrictive STR rules or zoning than
the new Provincial rules. A process is under development for issuing registration numbers to
STRs in these communities through the provincial registry.

e More details on the registry process will be available at a later date.

Question 9: With respect to Provincial enforcement measures, what tools will the province use to gain
compliance (i.e. will there be enforcement beyond de-listing of STRs from platforms)? We have heard
that the Province will be contemplating fines, how will this be implemented?

e A provincial Compliance and Enforcement Unit will be established in the Ministry of Housing,
lead by a new Director, to support compliance and enforcement of the new legislation. This new
team will support provincial monitoring, as well as education and information sharing regarding
the new rules.

e The Act allows for the Director to order a Compliance Order in circumstances where a provision
of the Act or regulations has been contravened.

e Italso allows for the Director to issue Administrative Monetary Penalties in circumstances
where:

— a provision of the Act or the regulations has been contravened

— there is failure to comply with an order of the director, or a demand issued by the director
for production of records, or

— where there is a failure to comply by giving false or misleading information in an
investigation.

e More information on Compliance Orders and Administrative Monetary Penalties will be
available in forthcoming regulations.

e In October 2023, at the local level the Act also increased fines that local governments may use
for bylaw enforcement as follows:

— Maximum fines for regional district bylaw offences prosecuted under the Offence Act will be
increased to $50,000.
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— Maximum fines local governments may issue under the Bylaw Enforcement Ticket
Regulations have been increased from $1,000 to $3,000 per infraction per day.

Question 10: The Act defines ‘short-term rental accommodation service’ as the service of
accommodation in the property of a property host, in exchange for a fee, that is provided to members
of the public for a period of time of less than 90 consecutive days or another prescribed period, if any,
but does not include a prescribed accommodation service. If this is the definition of a short-term
rental, how does this differ from a definition of bed and breakfast?

Bed and Breakfast accommodations are captured under the Act, meaning they will be subject to
the PR requirement in applicable communities and will need to register when the provincial
registry is developed.

Traditional Bed and Breakfasts with the owner or host living in residence could continue to rent
an unlimited number of bedrooms and up to one secondary suite or accessory dwelling unit,
which aligns with the PR requirement.

Question 11: In an Area which has opted in, for listings operating with a Temporary Use Permit but
the listing is not a primary residence, would there be Provincial action?

In jurisdictions where the provincial principal residence requirement applies, including any who
wish to opt-in to the PR requirement, provincial enforcement of that will apply to the entire
jurisdiction and will not be zone specific (with the exception of areas specifically exempt in the
Act and regulations, such as farmland or ski resorts).

For communities where the principal residence requirement applies, municipalities that
currently regulate STRs may consider reviewing and updating business licensing or other bylaws
as needed to align with what is permitted under the Act.

Question 12: Have you determined drawbacks for which rural areas would not benefit from opting in?
What do you visualize as the most beneficial reasons for opting in?

Benefits of opting in or out of the principal residence requirement are dependent on the unique
needs and circumstances of each community.

The biggest advantage from opting-in is having provincial enforcement of the provincial PR
requirement and broadly the biggest drawback is the inability to create tourist zones that allow
commercial STRs to continue to operate (with the exception of strata hotels and timeshares).

Also note that the regulations allow for eligible communities to opt-in to the principal residence
requirement on March 31°* of each year — so there will be future opportunities to opt-in future
years.

For clarity, the opt-in process allows exempt communities to opt-in to the principal residence
requirement under the new short-term rental rules. Other parts of the Act will apply across BC,
even in communities where there is no PR requirement. For example, applicable short-term
rentals across the province will be required to register through a provincial registry system in
later phases of the program. More details on that process will be available soon.
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